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Pool Opening Complete is a multi-functional product that can and should be added to any pool opening
routine. This product offers multiple benefits — (1) helps clear the water (2) helps clean the waterline (3)
removes contaminants that may have entered the pool over the winter. Pool Opening Complete will
enhance the start-up process for any of the BioGuard Care Systems.

What is in Pool Opening Complete?

Pool Opening Complete is a proprietary blend that includes ingredients that will clear the water, clean the
waterline and remove contaminants. It is not the same formula as Pool Complete. This formula has been
optimized for dosage at opening.

What is the dose rate for Pool Opening Complete?

One quart treats up to 20,000 gallons of water.

Will Pool Opening Complete cause clouding of the water or foaming upon application?

Upon application, the consumer will see a small white plume as the product is added. This dissipates within
a few minutes. There may be a slight amount of foam as the product is added. This is due to the waterline
cleaner. However, even in pools with spillover spas or fountains, the slight foaming goes away within 30
minutes. Consumers will not experience extended clouding or precipitation in the pool from product
addition.

Is Pool Opening Complete compatible with all BioGuard Care Systems?

Yes. Pool Opening Complete can be used when opening traditional chlorine, bromine, saltwater and
biguanide pools.

Will Pool Opening Complete cause an increase in filter pressure?

No increase in filter pressure was observed during product development and testing and none is expected.
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When during the opening process should Pool Opening Complete be added and what results are
expected?

Pool Opening Complete will be an asset to any pool opening routine; however, it is important to set the
right expectations. Pool Opening Complete will not treat chlorine demand (although, contaminant removal
can sometimes help) nor will it kill algae. It is always advisable to ensure equipment is working properly,
circulate the water for 24 hours then have the water tested to ensure proper water balance and chlorine
residual. If a pool has algae and chlorine demand upon opening, it is best to go ahead and establish a
chlorine residual and apply an algaecide such as Banish. Pool Opening Complete can then work with these
products to help clear the water, remove contaminants and help clean the surface.

General pool opening steps:

e |f the pool was covered, remove cover and store using Stow Away

e If needed, raise water to appropriate level

e Inspect all equipment and ensure it is working properly

e Circulate the water 24 hours; brush pool surfaces and vacuum if needed

e Test the water

e Adjust total alkalinity, pH and calcium hardness if needed

e Apply appropriate shock product; begin treating chlorine demand if needed
e Treat for algae if needed or apply initial dose of maintenance algicide

e Apply Pool Opening Complete

e Runthe pump 24 hours per day until the water is clear

e Begin the chosen BioGuard Care System and add Pool Complete weekly for best results
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